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Abstract

The purposes of this research were to study: 1) some fundamental characteristics of
agricultural extensionists, 2) work satisfaction of agricultural extensionists, and 3) problems and
suggestions in work performances of agricultural extensionists.

Research population was totally 104 agricultural extensionists at Nakhon Phanom
Provincial Agricultural Office with no sample selection. Instrument for data collection was
questionnaire. Data were analyzed by computerized program by using statistical methodology
including frequency, mean, minimum value, maximum value, and standard deviation.

Research findings were showed that : (1) most of the agricultural extensionists were male
with the average age of 44.84 years, married, and held a bachelor degree. They were in expert position
with an average total income of 29,357.98 baht. The average length of service was 20.02 years. (2)
The overall work satisfaction was at high level of the satisfaction level of the 5 issues. the same as
topics of pride in their organization towards social benefits, work environment, work under their
responsibility, leadership and organization culture as well as communication in organization. The
satisfaction was moderate in three aspects: opportunity and career path in organization, maintaining
balance between work life and personal life, remuneration and welfare were at medium level. (3)
Problems in their works, the overall problem were found at medium level. The problem is moderate in
seven aspects of work environment, work under their responsibility, remuneration and welfare,
opportunity and career path, maintaining balance between work life and personal life, leadership,
organization culture and communication in organization. Problem over their pride in organization
towards social benefits was at low level. Suggestions in terms of work under responsibility;
assignment must adhere to the principle of capability and knowledge. For work environment, sufficient
equipment and materials must be provided and also improvement of clean and beautiful buildings. For
leadership and organization culture, potential and capable staff should be promoted by good
governance. Remuneration and welfare should meet with current living cost. Opportunity and career
path; appropriate criteria must be followed in any promotion. Maintaining balance between work life
and personal life; they should not be assigned so much overloaded work that they are unavailable for
their family. Communication in organization; any order must be clarified, easily understandable and
not urgent. In terms of pride in organization towards social benefits; joint activities with public and
private sector are strongly encouraged.

Keywords: Work satisfaction, Agricultural Extensionist, Nakhon Phanom Province
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